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1 — - Amounts charged to residents for damaged or missing items

In the event of Residents fail to return bed and/or bath linen, keys or other SASUM property items,
or if the items are delivered in such a condition that makes it impossible to reuse, the following
amounts will be charged:

Pillow 5,60€
Mattress Cover 9,75€
Bed cover 24,00€
Blanket 29,00€
Pillowcase 2,40€
Bed Sheet 7,20€
Bath Towel 7,20€
Hand Towel 2,40€
Closet key 2,40€
Room key 4 20€
Access card Residence (copy) 10,00€
Curtain A, B and C Block — RU St*Tecla 60,50€
Curtain D and E Block — RU St*Tecla 84,50€
Curtain RU Lloyd Braga 45,00€
Curtain Block G1 - RU Azurém 60,50€
Curtain Block G2 and G3 RU Azurém 45,00€

2 — Fines for non-compliance with the Rules of the Residences

Given that there has been a high incidence of certain types of situations of non-compliance with the
Residential Rules, which threaten the community life in the Residences, compromise the safety of all
and cause damages, in the following cases a fine will be imposed:

Fire Extinguisher discharge 150,00 EUR
Unauthorized accommodation of residents of an 50,00 EUR
other bedroom or strangers

Requirement of cleaning the bedroom, if it 2500 EUR

isn't in the proper conditions of cleanliness

Requirement of cleaning the spaces used for
cooking, if they are not in the proper 25,00 EUR
conditions of cleanliness or functioning

University of Minho, August 1st, 2017

Social Services Administrator of the University of Minho
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Carlos Duarte Oliveira e Silva

Sistema de Gestdo da Qualidade (ISO 9001:2008) implementado na prestacdo de servicos e apoios na
I Net = atribuicdo de bolsas de estudo, alimentagdo em cantinas e bares, alojamento, servicos de saude e
W atividades desportivas e culturais e o Sistema de Gestdo da Seguranca Alimentar (ISO 22000:2005)

implementado na prestacéo de servicos alimentacao em todas cantinas e em todos bares dos SASUM.



